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Summary of contents

jects. In future this know-how will
also be integrated and exploited in
projects without any special partici-
pation from Danish exporters.

The recent favourable trend in Dan-
ish exports is clearly reflected in the
number of new cases for the Project
Finance Group - sixty cases are at
present being handled from countries
in North Africa, the Middle East, the
Far East, South East Asia, Eastern
Europe, the EEC countries, a few Af-
rican countries south of the Saraha,
and the USA.

Page 7. P. Thorsee-Jacobsen about
International Accounting: The old
International Operations Centre has
now been divided up into Internation-
al and Domestic. International Ac-
counting has adapted as follows:

1. Foreign Payments - customers.
This department handles our custo-
mer relations, transfers, purchases of
cheques, collections, and foreign cur-
rency accounts so that, in co-opera-
tion with the International Division’s
Domestic Network/Sales & Services,
it can support the branches in their
relations to our customers.

2. Foreign bookkeeping - banks. This
is the face International Accoun-
ting presents to bank customers/cor-
respondent banks. It works in close
connection with International Ban-
king Relations.

3. Internal Service - systems and
communication.

Page 8. An extraordinary year.
The Annual General Meeting was
held in Copenhagen on the 19th
March, 1984, with participation of
3,200 shareholders.

In his statement the Chairman, Pro-
fessor Bernhard Gomard, LL.D., char-
acterised 1983 as an extraordinary
year, in which the dramatic fall in in-
terest rates was the reason for rises in
the value of the securities portfolio
and large profits for the bank. The year
was also characterised by the fact
that the interest margin, i.e. the differ-
ence between deposit and lending
rates, was narrowed; in particular,
the lending rate for business custom-
ers was reduced by more than the
interest rate on deposits.

The Chairman also commented on
-the key figures from the accounts and
talked about the prospects for 1984
and the positive expectations to in-
ternational transactions. He conclud-
ed by thanking all those who sup-
port Copenhagen Handelsbank. “I
am thinking of our shareholders, our
customers, and not least our 6,000
employees who again in 1983 did a job
of work with energy and profession-
alism”.

Quite a few shareholders asked ques-
tions which were answered by the
Chairman. As usually the General
Meeting was followed by a buffet
supper.

Page 10. Nine Shareholder’s meet-
ings all over the country. As
a follow-up to the Bank’s AGM, the
chairman, the chief executive and one
of the other managing directors have
presided at the nine shareholders’
meetings held around the country.
Nearly six thousand shareholders
came to hear about the Bank’s pro-
gress the previous year, and many took
the opportunity of asking questions.

Page 11. Jutlands leads. As a fea-
ture of the new policy a “branch of the
month” will in 1984 be chosen for ex-
ceptional results achieved through
outstanding teamwork. A panel con-
sisting of four members of the man-
agement team and a staff representa-
tive choose the branch from the re-
commendations they have received.
This in-house prize for initiative was
awarded to the Hvide Hus (Aalborg)
Branch in March and to the Viborg
Branch in April.

Page 12. Guests at 60th birthday.
Pictures from the reception given by
Managing Director H. C. Bang to mark
his sixtieth birthday. The guests
included representatives of the
Inspectorate of Banks, the National
Bank of Denmark, and a number of
commercial banks, business organi-
sations and customers.

Page 13. Hanover Trade Fair.
Copenhagen Handelsbank was the
only Danish bank with its own stand
at the Hanover Trade Fair this
spring. Said to be the largest indus-
trial fair in the world, the Hanover
Trade Fair broke all records with
6,500 exhibitors, including 104 Dan-
ish firms, from over one hundred
nations. Managing Director H. E. Jo-
hansen and General Manager Jorn
Andersen hosted a reception on April
9th for all the Danish exhibitors. The
picture on page 14 shows the Danish
Minister of Industry, Ib Stetter, in
conversation with H. E. Johansen.

Page 14. ‘I expect something of
you’’. Frohn Nielsen, skipper of the
sailing ship “Fulton”, does a unique
job of helping young people with be-
havioural problems. The Handels-
bank Foundation donated 50,000
kroner to help with this work and, af-
ter Frohn Nielsen had called on the
board of managing directors to re-
ceive the donation, he sent Vor Bank
this article about what happens
when a neglected, 16-year-old delin-
quent is turned over to him.

Page 16. Travelling for the Bank.
Ole Skjold tells about the Bank’s in-
ternal travel bureau of which he is the
head. He has a past in the travelling
trade. The bureau order tickets, and,
sometimes also make hotel reservations
and rent-a-car arrangements for the

Bank’s staff going abroad. Knowing
the trade, the quickest routes, best con-
nection flights, special reductions, etc.,
they save the Bank a lot of money, and
the travellers a lot of time.

Page 17. Alternative ways of
travelling. Alex K. Hansen, one of
our colleagues in International, re-
ports on his trip to Yemen with one of
the Bank’s customers. The customer
was to pull off a contract worth DKK
270 million regarding sewerage work
in Mukalla, the second largest city in
the country. On behalf of the Bank,
AKH was to issue the necessary guar-
antees. A lot could be said about this
trip, but not that it was undertak-
en in comfort and along excellent
roads. Most of the more than 800
miles were done by landrover along
dangerous routes, while some stret-
ches were done by motorboat. The
irksome journey was in striking con-
trast to the solemn ceremony sur-
rounding the signing of the contract
at the Governor’s house. It was
televised to the nation. - Mission
completed.

Page 18. Teledata continues. The
1st April marked the end of a two-year
Danish teledata test period.

Over the two years, 300 companies
and 400 households have used the sys-
tem. Moreover, 25 teledata terminals
have been placed at libraries and
other public places where people meet.
Copenhagen Handelsbank was among
the 200 information suppliers, and
came fifth among the most popular.
The result of this trial period is now
to be incorporated in the decision-
making process as to whether, if at
all, teledata is to be used as a public
source of information in Denmark.
Until the decision has been made, Tel-
edata will continue on a commercial
basis.

Page 19. Sports. Copenhagen Han-
delsbank’s Sports Club (HIF) received
a visit from the handball players of
Den norske Creditbank, and were
beaten in a three-sided tournament.

Page 20. Bank-wide. Among the
many events listed, perhaps, the spot-
light should be directed towards
“First on the streets in Vejle”: The
first through-thewall high-street
cash-dispensers in Denmark are
mounted in May for a trial period of
four months. The Vejle Branch of Co-
penhagen Handelsbank is to service
one of them, which stands down the
street from the branch.
Branch anniversaries; opening of
new branches; exhibitions; meetings;
colleagues in focus, etc., are the featu-
res of this column. CP
Translation: The team in
The English Correspondence
Department
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